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DETAILED ACTION 

1. This communication is responsive to Amendment A, filed 01/07/04. 

2. Claims 1-23 are pending in this application. Claim 1 is an independent claim. In 
Amendment A, claim 1, 7, 14, and 21 are amended, and claims 22 and 23 are new claims. This 
action is made final. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 1-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over Tang et al. 
(U.S. Patent No. 5,793,365) in view of Klein et al. (U.S. Patent No. 5,995,492). 

As to claim 1, Tang teaches a method of initiating communications using a persistent 
virtual team environment instantiated by a collaboration services suite for facilitating 
collaboration between members of a team, the method comprising steps of 

providing a graphical interface adapted to enable a person to interact with the virtual team 
environment to select each one of a personal identifier associated with a respective team 
member; and one of a plurality of different types of communications (col. 3 lines 32-41, col. 4 
lines 14-28, identification information, col. 1 1 lines 38-45, a user logs on, col. 14 lines 64-66); 
and initiating a new communications session using the selected personal identifier and type of 
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the communications (the gallery window 10 may further reflect whether there are any new data 
items 26 have been added to the object shelf 24 or any new text discussion, sic, col. 9 lines 63- 
67, most recent update, col. 1 1 lines 1-3, col. 12 lines 9-20 and figs. 1 A, 5-6, and 8); although 
Tang mentions using telephones in his invention (col. 6 lines 47-50), Tang does not clearly show 
in details how each member of the team communicates over at least a Switched Telephone 
Network (STN). Klein clearly shows virtual switching point in a public switched telephone (col. 
17 lines 64-67, col. 18 lines 1-28 and fig. 1) to switch from one telephone to a different 
telephone. It would have been obvious at the time of the invention that a person with ordinary 
skill in the art would want to have Klein's virtual switching feature in Tang's communication 
devices in order to provide an ultimate implementation when user can manually control virtual 
switches. 

As to claim 2, Tang teaches a method as claimed in claim 1, wherein the types of 
communications comprise: 1-way messaging (error message, col. 14 lines 46-52); 2-way 
messaging; voice; and multi-media (col. 13 lines 1-12, col. 14 lines 18). Klein clearly shows 
virtual switching point in a public switched telephone (col. 17 lines 64-67, col. 18 lines 1-28 and 
fig. 1) to switch from one telephone to a different telephone. It would have been obvious at the 
time of the invention that a person with ordinary skill in the art would want to have Klein's 
virtual switching feature in Tang's communication devices in order to provide an ultimate 
implementation when user can manually control virtual switches. 

As to claim 3, Tang teaches inherently a method as claimed in claim 2, wherein 1-way 
messaging comprises one or more of paging because Tang's operating environment uses video, 
audio, microphone, email, and the like in communications between team members (col. 13 lines 
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5-12, col. 14 lines 15-18, and figs. 3, 5-6, and 8); therefore, users can setup the email to page 
them whenever new messages or important news arrive to their personal devices such as: PDAs, 
cellular phones, pagers, or the like. 

As to claim 4, Tang teaches a method as claimed in claim 2, wherein 2-way messaging 
comprises instant messaging (error message, col. 14 lines 46-50, reflect status, col. 5 lines 59- 
61). 

As to claim 5, Tang teaches a method as claimed in claim 2, wherein multi-media 
communications comprises one or more of: document sharing, and application sharing (col. 3 
lines 59-67). 

As to claim 6, Tang teaches a method as claimed in claim 1, wherein the graphical 
interface comprises at least one communications type icon representative of a respective type of 
communications (icon, col. 5 lines 20-28 and figs. 1 A-5). 

As to claim 7, Tang teaches a method as claimed in claim 6, wherein each 
communications type icon is associated with the personal identifier of the respective team 
member, and representative of a respective type of communications in which the team member is 
available to participate (topic of discussion, col. 3 lines 59-67, and figs. 5-9), 

As to claim 8, Tang teaches a method as claimed in claim 7, wherein the graphical 
interface is adapted to enable simultaneous selection of both the personal identifier and the type 
of communications by selecting one of the at least one communications type icons associated 
with the personal identifier (figs. 3, 5, and 7). 

As to claim 9, Tang teaches a method as claimed in claim 1, wherein the graphical 
interface comprises a menu for listing each one of the plurality of different types of 
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communications, the graphical interface being adapted to enable selection of one of the plurality 
of different types of communications from the menu (col. 8 lines 29-51 and fig. 3). 

As to claim 10, Tang teaches a method as claimed in claim 1, further comprising a step of 
opening a communications initiation window in response to selection of either one or both of the 
personal identifier and the type of communications (figs 5 and 7). 

As to claim 11, Tang teaches a method as claimed in claim 10, wherein the 
communications initiation window is adapted to permit the person to enter a description of a 
topic associated with the communications (fig. 9). 

As to claim 12, Tang teaches a method as claimed in claim 10, wherein the 
communications initiation window is adapted to enable the person to send a communications 
initiation request to the collaboration services suite (col. 14 lines 59-67, and col. 15 lines 1-13). 

As to claim 13, Tang teaches a method as claimed in claim 12 wherein the 
communications initiation request includes the personal identifier of the team member to be 
invited to join the communication, and information concerning the selected type of 
communications to be initiated (sharing information and specific topic between workgroup 
members, col. 3 lines 65-67, and col. 4 lines 1-10), 

As to claim 14, Tang teaches a method as claimed in claim 1, wherein the step of 
initiating the new communications session comprises the steps of 

using the personal identifier to send an invitation to the respective team member inviting 
the team member to join the communications session; receiving an invitation response from the 
respective team member, the invitation response representing whether or not the respective team 
member accepts the invitation; and if the respective team member accepts the invitation, 
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establishing the communications session with the team member, using the personal identifier and 
the selected communications type because Tang's operating environment uses email and other 
communication devices (see claim 3 above) in communications between team members; 
therefore, meeting requests or an invitation along with a topic of discussion can be sent out to the 
team members, and the requester, who sent the invitation, will receive team members' 
replications. 

As to claim 15, Tang teaches a method as claimed in claim 14, wherein the step of 
sending an invitation comprises the steps of: 

using the personal identifier to select a respective team member profile associated with 
the team member, the team member profile comprising communications preference information 
defining preferences of the team member for participating in communications with other 
members of the team using at least one of a plurality of different communications devices 
(identifying information, col. 11 lines 37-45); 

selecting a communications device associated with the team member for receiving the 
invitation; and forwarding the invitation to the team member using the selected communications 
device (note the rejection of claim 14 above). 

As to claim 16, Tang teaches a method as claimed in claim 15, wherein the step of 
selecting a communications device comprises a step of searching the team member profile 
(identifying information, add/remove user icons, and search chat room directory, col. 1 1 lines 
41-65) for communications information concerning a preferred text communications device (text 
chat application, col. 12 lines 63-66 and figs. 5 and 9). 
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u . n..thod as claimed in claim 16, fiirther comprising, when 
As to claim 17, Tang teaches a method as ciaimea 

_>ca«ons— on — apref^^^ 

_,ca..„s.ev.ceas*ese,ec.eaco— ™^ 
(select text communication device of figs. 3 and 5). 

regarding the invitation to the teatn metnber cotnprise, .he steps of 

foliating a text-based invitation message suitable fo. display by the selected 
_catio„sdev.ce(.e«st„ngdepending„n.helevelofhatdwa.sttppottava,lablet„.^^ 

«.e.thene.wo*bandwidthavailable,a„dthc,eve,ofptivacyeach.o.etdesites,col.S 

lines 23-43); and .... 

+^ thf^ splected communications device (.see 
sending the text-based invitation message to the selected com 

elaim 14 above). . • u 

.0 Claim ,9, Tang teaches a method as claimed in claim ,6, «.«het compnsmg, when 
eommunicationsinfotmationconcetningaptefettedtextcommunicationsdeviceisnotlocated, 

the steps of: 

searching the team member profile for communications information concemmg a 

preferred voice communications device (col. 8 lines 13-28); and 

• a thenreferred voice communications device is located, selectmg 
if information concermng thepreterrea voice 

• cHPvice as the selected communications device for receiving 
the preferred voice commumcations device as the 

. ■ f.r.\ R lines 13-28 and see claim 14 above), 
the invitation (col. 8 imes i.> ^o, *' 
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As .0 claim 20. Tang teaches a method as claimed in claim .9. wherein .he step of 
forwarding the invitation to the team member comprises the steps of: 

fo™arding session information concerning the invitation to an interactive voice response 
aVR) interface of the collaboration se^ce suite (audio input and microphone, col, 13 Unes 1- 
12); 

est^hshing a voice communications between the IVR interface and the team member 
using .he selected communications device (col. 1 1 lines 14-23); and 

announcing information concerning the invitation to the team member using the IVR 
iMcrface (the conversations between team members in text messages of fig. 5 can be voice 
messages according to audio and microphone as mentioned above). 

AS to claim 21, Tang teaches a method as claimed in claim 1, wherein the step of 
initiating the new communications session comprises the steps of: 

using the personal identifier to send an invitation to the respective team member inviting 
*e team member to jo.n the communication session (identifying information, coi. 1 1 lines 37- 

45); 

receiving an invitation response from the respective team member, the invitation response 
^presenting whether or nottherespeaiveteam member acceptsthe invitation (Tang-soperating 

environmem uses email and other communication devices (see claim 3 above) in 

a topic of discussion can be sen, out to the team members, and the requester, who sen. the 
invitation, will receive ream members' replications ); and 
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if the respective team member accepts the invitation, establishing the communications 
session with the team member, using the personal identifier and the selected communications 
type (col. 8 lines 13-28, and see claim 14 above). 

As to claim 22, it is similar in scope to claim 1 above except a packet network. Tang 
teaches a packer netv,ork (network interface 1 13, col, 1 1 lines 37-57). 
5. Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over Tang et al. (U.S. 

. ■ <-t^i -^.toi rii 5 Patent No 5 995,492) as applied to claim 1 
Patem No. 5,793,365) in view of Klem et al. (U.S. raem ino. , ) 

above, and further in view of Lane (U.S. Patent >lo, 5,437,009). 

As to claim 23, Tang et al. in view of Klein et al. teach the team communicates and 
availability information over at leas, a Switched Telephone Network (STN) (note the rejection of 
claim 1 above); however. Tang and Klein do no. show a steps of monitoring Common Channel 
System (CCS) Signaling of the ST^. Lane clearly provides this feature (CCS, col. 1 lines 13-50). 
„ would have been obvious a. the time of the invention that a person with ordinan- skill in the art 
would wan. to have Lane's CCS network in Tang's communication devices in view of Klein's 
virtual switching feature devices in order to increase the efficiency of .he analysis by providing a 

logical shrinking of the datathrough any network-wide communication (col. 7 lines 4-18). 

Response to Arguments 

6, Applicant's amendment necessitated the new ground(s) of rejection presented in this 

Office action. Accordingly. THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). 

Applicant is reminded of the extension of time policy as set for,h in 37 CFR 1.136(a). 
A shortened stanrtory period for reply to this final aaion is set to expire THREE 

MONTHS from the mailing date of this action. In the even, a first reply is filed within TWO 
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MONTHS of .he mailing date of this final acUon and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to True T Chuong whose telephone number is 703-305-5753. The 
examiner can normally be reached on M-Th and alterttate Fridays 8:30 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kristine L. Kincaid can be reached on 703-308-0640. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained fi-om the Patem 
Application Information Retrieval (PAIR) system. Status information for pubUshed applications 
may be obtained from either Private PAIR or Pubhc PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (BBC) at 866-217-9197 (toll-free). 

True T. Chuong '^raSTOffiW^^'^''^'^ 
03/11/04 ^"^eSlOGV CENreR 2100 



